[From being given a voice to representation, the role of the users in the health care system].
The last thirty years have been marked by the distinct maturing and mobilisation of patient associations, as well as by the recognition of their expertise, enabling them to legitimately interact with public authorities and professionals. However, the representation system, built essentially around the defence of patients' rights, is struggling to implement the cultural changes necessary to ensure organisations and practices evolve towards a real exercising of these rights.